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Guidance for Providers on requesting the consideration of a referral to the Final Awards Board.  
When to use this form 
Referrals to the Final Awards Board can be made in cases where, following unsuccessful resubmission a student has not achieved sufficient credits to qualify for the award of the Access to HE Diploma.

What is the purpose of referral?

The purpose of referral is to allow the Final Awards Board to consider whether a further opportunity for resubmission should be allowed, and if so what the particular requirements of the submission should be.

In what circumstances can a referral be requested?
Referrals cannot normally be considered where the total credit value of the units in which the learning outcomes have not been successfully achieved is greater than 15. The Final Awards Board can only consider referrals where the resubmission process has been completed without a successful outcome. 
How do I request a referral?
Referrals are normally made to the Final Awards Board by the course team following consultation with the external pathway moderator, the internal moderator and others involved in assessing or moderating the students work.
Tutors and external Pathway Moderators should complete the appropriate OCNNWR form at pathway moderation, and this should be made available to the Lead Moderator at the Final Awards Board meeting. 

What should the learners be told about the process?
In discussing the possibility of referral with a student course tutors should ensure that the student fully understands that referral does not automatically result in approval for further submission. It should be made clear to the student that the decision to allow a further opportunity to submit one or more assignments is made by the  Final Awards Board on the basis of the evidence put before it. Learners should also be made aware that if approval is agreed to allow further resubmission, it may result in a delay in receiving their certificate, and this may affect their application for an HE place.
What evidence will I need to provide to the Final Awards Board?

Tutors should complete the request form prior to the external pathway moderator’s visit and provide the following evidence together with the form:

· Any special circumstances affecting the individual case.
· Details of the particular units and assignments in which the learner is being referred. This should not be more than 15 credits) 

· Details and assessment evidence of achievement in the original submission and resubmission of the units in question ( including assignments contributing to the unit which may have been successfully achieved ) 

· The students total achievement profile on the Access to HE Diploma

How will decisions about referrals be reached?

1 Role of the Pathway Moderator
The Pathway Moderator will scrutinise the evidence presented and will discuss this with the course team. In conducting these discussions it is important that NO INFORMATION ABOUT OFFERS FOR PROGRESSION TO HE WHICH MAY HAVE BE MADE TO A STUDENT IS PROVIDED AND THAT SUCH INFORMATION WILL PLAY NO PART IN THE CONSIDERATIONS.  

The Pathway Moderator will make a recommendation based on the evidence as to whether referral should be agreed and the extent of the resubmission. They will also suggest deadlines This recommendation will be recorded and be made available to the Lead Moderator at the Final Awards Board. 
2 Role of the Final Awards Board.

The final decisions about referral are made at the Final Awards Board normally by the Lead Moderator. The decisions will include:
· whether a further resubmission opportunity should be offered
· the nature and extent of the requirements for resubmission. (The smallest element of assessment for resubmission is the assignment, (learning outcomes cannot be assessed individually in these circumstances but must be assessed within the context of the assignment through which they were originally assessed on the course, or through a similar assignment which assesses the same learning outcomes and makes equivalent demands)
· the deadline for further resubmission. 
The deadline will take into account:

· the need to inform the student of the  Final Awards Board's decisions, which should be at the earliest opportunity following the  Final Awards Board meeting the need to allow a limited but reasonable time for the student to complete the resubmission

· the need to assess the resubmitted assignment(s)

· the preferred position that, wherever possible, reassessment will take place and achievement confirmed within a timescale that will allow the student's results to be certificated by the AVA at the same time - or as soon as possible thereafter - as other students' results are certificated, (normally this will be no later than 1st September except in exceptional circumstances)
· where the responsibility will lie for confirming the result of resubmission, and the process for confirmation. Normally, responsibility for assessment of the resubmission will lie with the original tutor, and responsibility for confirming achievement will lie with the Lead Moderator acting on behalf of the Awards Board. The Lead Moderator may consult with a Pathway Moderator with relevant subject expertise, if he/she considers it necessary to do so. The  Final Awards Board may propose alternative arrangements, if necessary to avoid unreasonable delay. Decisions will be notified to the AVA.

 When will Referral outcomes be made known? 
The outcomes of the referral should be made known to the learners as soon as possible. 
· If a resubmission that follows a referral is successful (that is, the achievement of learning outcomes is demonstrated in the resubmitted work), approval can be given for the award of credits. Approval will normally be given by the Lead Moderator, acting on behalf of the  Final Awards Board, although, if there are a large number of referrals, a further meeting of the Awards Board may need to be convened. 
What grades can any successful referral attract?

· Grade indicators for the referred resubmission
are capped at pass; these pass grade indicators are added to the unit grade profile  and the unit grade is calculated in the usual way.
Where the resubmitted assignment represents the totality of evidence of achievement for the unit, the unit grade will therefore be pass. 
Where the assignment represents part of the evidence for achievement on the unit, the unit grade will depend on other grade indicators within the unit grade profile.
What happens if the referred work is unsuccessful ?

· If a referred resubmission does not demonstrate that the learning outcomes have been achieved, no credits or grades for the unit can be awarded. (A partially completed unit grade profile has no formal status.)
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· Students whose achievements do not meet the rules of combination for the course on which they are registered or to which they have transferred (including those whose resubmission after referral is unsuccessful and those who have achieved too few credits to be eligible for referral) cannot be awarded the Access to HE Diploma. Such students will be awarded credits for achievement in successfully completed units.

